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Why this new version?

eBound 3.01 will not allow you to acquire a firearm that has the same serial number as a firearm that is
already ‘on-hand’ in eBound (NOT dispositioned). The software was designed to work this way to
prevent ‘duplicate entry’ mistakes when using eBound.

After much discussion and review with ATF officials, it was determined that this ‘could’ lead to
compliance issues within eBound. Technically, a dealer could have two firearms (from different
manufacturers) with the exact same serial number, on-hand at the exact same time. If this unlikely
scenario does occur , eBound 3.01 will not allow you to enter the correct serial number for both
firearms; rather you would have to enter some additional identifying information in the serial number
entry (e.g. xyz123 Ruger). Per ATF, this would cause the bound book to be out of compliance, as the
serial number entry should contain ONLY the serial number that is stamped on the firearm.

To resolve this issue as quickly as possible, and ensure ATF compliance for all of our customers, we have
developed this upgraded version of eBound, which is available free of charge on our web site.

What are the changes included in this upgrade?

1. eBound will now allow you to have firearms with the same serial number ‘on-hand’ at the same
time; as long as the Manufacturer is different.

2. When entering firearms for disposition, if more than one firearm with the serial number entered is
‘on-hand’, eBound will prompt you with manufacturer and model information to select the correct
firearm.

Do | need this upgrade?

Though our experience, and the opinion of industry experts, tells us that this scenario where a single
dealer has two firearms with the exact same serial number on-hand at the exact same time frame is
extremely unlikely; it certainly IS possible. For that reason, it is recommended that eBound customers
upgrade to version 3.02.

eBound customers that are using a customized version, please contact support at 952-941-1709 or
support@gundersonsoftware.com for upgrade information.




eBound 3.02 Upgrade Information/Instructions
Revised: 10/9/2008

eBound 3.02 Upgrade Installation Instructions

The following instructions are for customers with eBound installed on a single PC.

1. StarteBound.

2. From the main menu, select Inquiry. Take note of the total number of records (i.e. 1 of 134) that are
currently ‘on-hand’.

3. ExiteBound.

4. Make a BACKUP copy of the following two files that will be in the folder where you installed eBound;
default folder is C:\Program Files\eBound. Store these files in a safe location.

5. Download the installation EXE file (ebound_302.exe) from the website and store it on your ‘Desktop’
(or any other location you choose).

6. Double-click the EXE file to begin the install.

7. When prompted for the ‘Destination Location’, enter the folder where you installed the previous
version of eBound.

8. Continue with the installation following the prompts.

9. Once installation is complete, run eBound to verify that you are using the new version (see screen
below) and that your data exists as it did prior to the upgrade (verify the ‘on-hand’ count).
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If you have eBound installed on a network, you will only need to run the ‘workstation’ installation for
each PC where eBound is installed.



